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1 Getting Started/ Reading A
2 Vocabulary Focus

3 Grammar in Use

4 Listening and Viewing

5 Moving Forward

6 Reading B / Culture Link

7 Critical Thinking/ Famous Quote

Further Exploration / Self-assessment (homework)



23] H#% Learning Objectives:

At the end of the lesson, you will be able to ...

& Bljbubble map, I 5| ALEs S AAS FrfEss R 2 v

sort out cross-cultural communication barriers with the help of a bubble map;

2. WMIEERAER, M2 7 AW 5, IR E s brifs, R
RIS
illustrate your idea about cross-cultural communication with a story as an

example based on picture clues and describe your feelings;

3. BRARH BLBRAARL, H—PHE S 5 IR RR & .
gain a better understanding of the relationship between language
and culture by reflecting on your real-life experiences.




Worksheet (Critical Thinking)*

L Reviewing cross-cultural communication barriers¢
*  What may cause cross-cultural misunderstandings according to what we have
learned in the unit? Can you sort the factors into a bubhle map?+

IL Brainstorming Ttural ication barriers:
*  What are some other factors that may cause cross-cultural misonderstandings”
Can you add them to the bubble map?

L Telling failed ltural icati

*+  Describe a story about a cross-cultural experience based on the picture ¢
Expressions to describe feelings::

Prefix-e imy.,un dis con
Word:< comforable. .easy, fused oriented pleased pleasant patient
possible polite reasonable stressed:

* Share a cross-cultural communication failure that you, your family or your
friends once experienced.

TV. Reconsidering the relationship between language and culture:

Appendix:+

Fam Sala from Fi, & couniry i the-
South Pacif
ulterl

Ly, I've come i el

e —_—

el communication
For cxample, |

e o0 the . Foweves,

Wowas sk sl experiees
N 0

an exchange student
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o S —r—
cultural commenicatin.
. &

L wdying i s

Wowas such a(n) experiees
M 0

am Thomas, a bank manager from

from lapas, but

Wwas sk a(n) experiees
N 0

Wwas chatm) aperiees

Ve 0.

Worksheet (Assignment):

1. Individual work: Finish Self-assessment on P33
2. Group work:

Connotations refers to the emotional implications and associations that a word
may carry, which vary among different languages. For example, the number 4 i3
considered untucky by Chinese people just as 13 in the western world, because 4
sounds the same as “JE7, which means death. Work in groups, choose ome type of
words (mumber, color, animals, plants) and study their connotation in both the English
and Chinese tanguage. Make a presentation about your discovery «

Task Allocation®”

Do research online and decide on the proper wards with differant connotations

in the English and Chinsse culture &

Collect & ion abont words with cultoral
Student 1 & 29 Write a draft illustrating he coltural message of thess words in both the
Exglish and Chinese lanzuaga <
Sort the collscted information and put it in a table (see P32):0
Edit and proofread the paragraph to make sure it includes 2 topic satence,
several supporting semtences and wmiting sirategies like “explaining’
“dascribing”, “giving an example”, “telling 2 story”, “dsfining” or “quoting™;
Design a slide that displays the table;e
Student 49 | Maks a presentation on bebalf of the group and maks sure it smploys speaking

Student 14+

Student 3

strategies like “greeting” or “asking a question ™

Rating Seale®’
‘Peer Assessment ‘Nesds Iprovement 555555 Excallent Total
4 8 124 164 [ 204

Group 1 | 1. The words they chose are typical and canry

ifferert culmral connotations. <

2. Their presemtaricn inclds adequate and

well-orzanized supporting sentences. <

3. The presenter maintains eye contact, uses body

lenznage affectively and speaks at a praper spaed -

4. Their presentation srracts your smention

5. Thew presentation deepens vow updarstanding

of cultural differences <

Group 3
Group 4
Group 5
Group 6
Group 70
Group 8-

Self-Azzezzment Checklist
Attributes~ Behaviors+

Thinking | 0 Dol understand other team membars’ ideas™
independently o Do agres with themal”
Chasigo | Dolzetmy thoughts aross2c
O Is our written work clear in meaning?
Accaracpee | O Hive checked ontth thing() tht the tea camnot reach ansgreement about ™
o Is the speech opening appropriate?<
Relevancass | = Does ous vriten ork commect with topie — wthout ielevant infommation”™
o Dosew i to0 much i ings?¢
o Canl spot when things don't make sense
o Do we rewark or rewrite to make sure things flow or fit together 7
Faimmeme: | D DoTconsider ofher team member’ideas and feclings
O Dol consider the needs of the potantial audience?

3. Individual work (optional)::

Cultural intelligence, also called CQ, offers a number of benefits to cross-cultural
communication. Watch a silent video to learn something interesting about the concept.
“Write a passage with all the information included and record your narration to match
the video. Pay attention to your opening remarks and pace. ¢




Cross-cultural

misunderstandings




Getting Started
Look at the picture and
answer the questions.

Many Chinese used to greet
ach other by asking If they
@ there people

around you still doing that?

Who might misunderstand it
a5 an invitation or something

else?

Have you

L4

UNIT 2

Have you had any confusing moments
in another culture? Read the story and
find out what might be the cause(s).

THE CONFUSING WAY
MEXICANS TELL TIME

When | first set foot on M
spoke Spanish well. S0 whan | asked a local
ice-cream seller for an ice-cream, and he

sald “ahorita,” which direct

ican soil, |

ranslates to

ht now.” | took him at his word, beleving

that its arrival was immediate.

1 53t near his shop and waited. Half an
hour passed and sthl no ice-cream arrived,

%0 | asked again about It. “Ahorita,” he told

e

me again. His fsco was a mix of cordusion
3nd maybe even embarrasiment

| was torn. Waiting longer wasn't
pleasant, but | felt it was impolite to
walk away, especially if the ice-cream

was now being delivered just for me.
But finally, after waiting too long, | made
a rush for the nearest bus 1o take me
home. As | left, | signalled at my wrist
and shrugged 10 the ice-cream saller.
Obwiousy | couldn't wait any longer and
It really wasn't my fault. His face was,

once sgain, one of total confusion

This experience faded from my
memory until years Iator when | came
back 1o live in Mex

that understanding “shorita” took not
a fluency in the language, but rather a
fluency in the culture. When someone
it should

from Mexico says “shorita,

» almost never be taken literally; its

rmeaning changes greatly with context

As a linguist told me, “Ahorita could

« Porsonal Touch

The Confusing Way Mexicans Tell Time])

mean tomorrow, in an hout, within five
years of neve” It is even used as a polite
way of saying "1, thanks” when refusing
an offec

Difficulty in explaining what | have

come 1o call “Ahorita Tume” is a reflection

of different cultural understandings

of time. Since | moved 1o Mexico, my

titude towards time has changed
dramatically. | don’t worry 10 much
about being late; | am generaly stil on
time for appointments. but when I'm
not, | don't panic. ironically, it would
soem that “Ahorita Time* has actually
aliowed me to live fac more in the “right

now” than | ever did before.

@ | What word in your mother tongue is confusing like “shorita” in Mexico?
Could you share amy story or experience related 1o the word?

Language and Culture

misunderstandings

'ross-cultural



time concept
e.g. ahorita Cross-cultural

misunderstandings




tim
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I Body Language [t

L 1 you were 2 traveller in Spain, how would you use your body Language to ask the
waiter for milk?

Listen and choose the main idea of the programme.

A Gestures Giffer from conrtry 10 cowntry 1 expressing um

2 Simiar gestures may have Siferert mearings o dflecert

Peophe often use their hands or heads to express the feebngs.

) Progie in different countries use Gferent gasures 1o thow dRAgrEement

HL Fill in each blank with no more than two words. Then Esten again and check

Using gestures 1 express in Groecn, shaling haeds masst

what you are foeing i common 2 in Buigaria,
n some coantries but not in * means 3
others. Shaking heads mostly and in India, it means lots of

means ‘a0, but In some N A

countries it can mean the sreas of southeastern Lurope,

1 For example. s

s o

V. Some gestures may convey different messages in different cultures. Give an
example

UNIT 2

91 "1 Don't Care” vs. “1 Don't Mind™ (Mini-lecture)
1 Before watching, complete the dialogues with ) don't care”™ or 1 doer't mind”

Do you mind gving a free ride

ol you e 1o have tes or

1L Watch Part 1 of the video and choose the best answer.

The video & about the dfisrence

B in making dec

C between American an

C

betweer tas ard coffee

v ]

sh Englah, it mesmy et

Enghh, & makes

ot ntereited

IV. Answer the questions.

{ha crher Sfwrances between Arerica and British Enghsh are reetioned 1 the video?

an

. grve MOre examoles 10 show dfterences between ATenca and British Brgtih?

Language and Culture

-

misunderstandings

Reading B

Whee | was ten years cid, | went 10
the US to visit some family friends. We
traveled 3ll the way from Callorna
Vegas | noticed 1omerhing funmy sbout the
Wiy everyone spoke Frglah, | was thrking,
“This s the way they speak in films !

L

A the beginaing of te bk

my friends asked me i | wanted ©

57 | coulda’t imagine what

“French fri

Fronch fries were. What was fried and
French?! Snain? Crewse? She was ama,
That | had rever tred her and she orce
When the waiter

@ some chigs, | atked her where
the Franch fries were. She pointed 10
plate of chipal Later that woek she sad she
rom the

 portion for s 10 3y

he

a3 goirg 10 Buy some “chip:
upermarket. She came out with & packet

of cragsi

Chfered “acuits snd gravy” with our hnch.

hat holiday we were also

salty, meat based sauce. | ater reabsed that

in America are savoury snacks.

What we call “biscuits.” they call “cooke

was alio embarrassed when &
stranger told me she ked my “pasts” |
remember thirking, “How (an she see my
underwesr |7 My mum then 10id me that
they call "pants” what we call “tousers.”
the outer dothing that you wear on your

s

UNIT 2

was dagusted when | 13w 30 “ags-

2 on the mens in 3 restaurant

row o plants, | thoaght

What on sarth could an “eggplant” be
Something agay and laafy? My dad orderad
thes pizza 3¢ & was covered i asbergines

athed hien where the “sggolant” was. He
1aughed and pointed 1o the audergines

He told me, “They call this ‘eggplart” in

Americar

Although the same “langsage” may
be spoken in different countries, There

oly to be many differences, not

just in vocabulary but ahc in speliing,

ol | think part

grammar and pronunciat

o the excriement of learring 3 langusge
ia discovering the differences = how it is

spokan i dferant places.

[ Cuiture Link

Varieties of English




time concept
€.g. ahorita

regional differences
C.g. shaking and nodding heads

I don't care vs. I don t mind

French fries vs. chips, biscuits vs. cookies

pants vs. trousers

Cross-cultural

misunderstandings




France

regional differences
C.g. shaking and nodding heads

I don't care vs. I don t mind

French fries vs. chips, biscuits vs. cookie:

pants vs. trousers

time concept
e.g. ahorita Cross-cultural

misunderstandings




regional differences
C.g. shaking and nodding heads

I don't care vs. I don t mind

French fries vs. chips, biscuits vs. cookies

pants vs. trousers

time concept food tradition
e.g. ahorita Cross-cultural €.g. chicken feet vs. goose liver

misunderstandings



regional differences
C.g. shaking and nodding heads

Idon't care vs. [ don't

food tradition

.g. chicken feet vs. goose liver

time concept
€.g. ahorita




regional differences
C.g. shaking and nodding heads

I don't care vs. I don t mind

French fries vs. chips, biscuits vs. cookies

pants vs. trousers

time concept food tradition
e.g. ahorita Cross-cultural €.g. chicken feet vs. goose liver
misunderstandings

personal space

e.g. social distance

in the elevator




oncept
horita

regional differences
C.g. shaking and nodding heads

I don't care vs. I don t mind

French fries vs. chips, biscuits vs. cookies

pants vs. trousers

food tradition

Cross-cultural c.g. chicken feet vs. goose liver
misunderstandings

personal space

e.g. social distance

in the elevator




regional differences
C.g. shaking and nodding heads

I don't care vs. I don t mind

French fries vs. chips, biscuits vs. cookies

pants vs. trousers

time concept food tradition
e.g. ahorita Cross-cultural €.g. chicken feet vs. goose liver
misunderstandings

greeting customs personal space

e.g. bowing vs. waving e.g. social distance

vs. hugging in the elevator




regional differences
C.g. shaking and nodding heads

I don't care vs. I don t mind

French fries vs. chips, biscuits vs. cookies

Cultural differences may lead to failures in cross-cultural communication.

Culture == Language

greeting customs personal space

e.g. bowing vs. waving e.g. social distance

vs. hugging in the elevator
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\ Describe a story or an experience about cross-cultural

communication based on the picture.

illustrate an idea with an example \'y NI R —~
i HE GOING TO seens A BT Peace {
- TAKE My UNFRIENOLY? INVASION/ ) |

@,
o
HOW TO DISAGREE

\

| know she means well,
but | just wish she would stop.
One should not touch
peoples heads.




What a wonderful
mop of curls!

| know she means well,

but | just wish she would stop.

One should not touch

I am Sala from Fiji, a country in the
South Pacific.

Lately, I’ve come to realize cultural
differences may lead to failed cross-
cultural communication.

For example, I come from a country
where only chiefs (P§4) can touch
people on the head. However,

It was such a(n) experience
/I feel so A\




. Prefix :
\ : . [ am Sala from Fij1, a country in the
, introduction
I South Pacific.
dis- con- :
S N Lately, I’ve come to realize cultural
Word ) differences may lead to failed cross-
comfortable oot - cultural communication.
easy For example, I come from a country
f,usetdd where only chiefs (P§+:) can touch
oriente
pleased example people on the head. However,
pleasant
patient
possible
polite : It was such a(n) experience
i feel 5o | :\
stressed




What a wonderful
mop of curls!

| know she means well,

but | just wish she would stop.

One should not touch

I am Sala from Fiji, a country in the
South Pacific.

Lately, I’ve come to realize cultural
differences may lead to failed cross-
cultural communication.

For example, I come from a country
where only chiefs (P§4) can touch
people on the head. However,

It was such a(n) experience
/ 1 feel so A\




\

A 1

HOW TO DISAGREE

IT COULD B
\ o\SAezee. BETTER € .

[ am Emma, an exchange student
from France.

Lately, I’ve come to realize cultural
differences may lead to failed cross-
cultural communication.

For example, now I am studying in a
class full of students from all over the

world. When we have difference views,

It was such a(n) experience
/ 1 feel so




HE GOING TO
TAKE MY

N2 LR T [ am Thomas, a bank manager from
WHAT DO
WHEN IS Germany.
&

Lately, I’ve come to realize cultural
differences may lead to failed cross-
cultural communication.

For example, yesterday I went to the
airport to pick up one of my new clients
from Japan, but

It was such a(n) experience

/1 feel so : :\




HE
SEEMS A BIT
UNFRIENDLY ?

WHOA -
PERSONAL
SPACE
INVASION/

[ am Neo from America.

Lately, I’ve come to realize cultural
differences may lead to failed cross-
cultural communication.

For example, I met a strange Korean
woman at the JFK Airport the other day,
who asked me the way to the check-in

counter. Yet,

It was such a(n) experience
/ I feel so \




A4

Share a cross-cultural communication failure that

@

you, your family or your friends once experienced.

introduction I am

(When? Where?), 1/ experienced

a cross-cultural communication failure caused by cultural differences.

example

It was such a(n) experience. / I/ feel so

feelings




Share a cross-cultural communication failure that

you, your family or your friends once experienced.

In order to have successful cross-cultural communication,

we have to develop cultural awareness

Culture == Language

It was such a(n) experience. / | feel so




inter-related

Culture e= Language

Absolutely nothing is so important tor a
nation’s culture as its language.

— Wilhelm von Humboldt

99




Assignments:

1.

Individual work] Finish Self-

assessment on P33.

Self-assessment

A

Look at the expected learning outcomes of this unit and answer

the questions.

>

different culture

different contexts

on

examples

Writing supporting sentences for a paragraph

G

Understanding one’s feelings when he or she is experiencing a

. Introducing a Chinese word or expression with different meanings in

Exploring different cultural messages behind English and Chinese words
. lllustrating factors leading to cross-cultural misunderstandings with

. Listening for the main idea about cross-cultural communication

Attracting the audience’s attention at the beginning of a presentation

Which of the above have you done well? Why and how?

Which of the above do you still find difficult? Why?

What do you plan to do if you find something difficult?

1]

Language and Culture




Assignments:

1.

2.

[Individual work] Finish Self-
assessment on P33.

[Group work] Make a presentation
about words with different cultural

connotations.

Group 1

Group 2
Group 3
Group 4
Group 5
Group 6
Group 7

Group 8

Student 1-4

Student 1 & 2

Task Allocation
Do research online and decide on the proper words with different
connotations in the English and Chinese culture.
Collect information about words with cultural connotations;
Write a draft illustrating the cultural message of these words in both
the English and Chinese language.

Sort the collected information and put it in a table (see P32);

- 1 ~ 1. P 1 .. 1

: "3 a topic
Rating Scale P

2gies like .
Peer Assessment Needs improvement >>>>>> Excellent = Total
a story”,
4 8 12 16 20
1. The words they chose are typical and carry
different cultural connotations.
t employs

2. Their presentation includes adequate and

well-organized supporting sentences.

3. The presenter maintains eye contact, uses body

language effectively and speaks at a proper speed.

4. Their presentation attracts your attention.

5. Their presentation deepens your understanding

of cultural differences.
Attributes

Thinking
independently

Clarity

Accuracy

Relevance

Logical

Fairness

Thinking Self-Assessment Checklist

Behaviors

0 Do I understand other team members’ ideas?

0 Do I agree with them?

0 Do I get my thoughts across?

0 Is our written work clear in meaning?

0 Have I checked out the thing(s) that the team cannot reach an agreement about?
0 Is the speech opening appropriate?

0 Does our written work connect with topic — without irrelevant information?
0 Does our presentation slides include too much irrelevant things?

0 Can I spot when things don’t make sense?

0 Do we rework or rewrite to make sure things flow or fit together?

o Do I consider other team members’ ideas and feelings?

o Do I consider the needs of the potential audience?



Assignments:

3. [Individual work (optional)] Watch
a video 1n silent mode about CQ.
Write a passage with all the
information included and record

your narration to match the video.
* opening remarks

* pace




Thank you!





