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Unit [

Achieving
Effective
Communication

Getting Started

e : Look at the following means of
. communication, arrange them in the
order according to the time they were
first put into use and then say something
about one of them.

telephone, Internet, smoke signal, fax,
Morse code, carrier pigeon, wireless radio,
mobile phone

(BEHR=RIE) (LIIR)

PEIE M IS B T — T
Achieving Effective Communication

RREN: ML F Ehipis




(EHR=EIF) (LIKR)

‘—‘—//

EEEZ B U sE — 8T

Unit 1
Y N B
ni T AR
Achieving
Effective .
Communication 1 Readlng A
""""" S ———— 1 Reading A / Vocabulary
.................................................................. 1 Grammar in Use
: w. 1 Reading B
ib‘:u‘i":n':‘of:;‘:;".‘“"“‘ g | Listening & Viewing
telephone, !nterngt, s.f_'nokesig‘nu,:',eig;:a o . .. . .
T 1 Speaking & Critical Thinking

1 Writing

1 Further Exploration/ Self-assessment




¢ >] ¥ Learning Objectives:

At the end of the lesson, you will be able to ...
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sort out the textual information and language features according to the textual strycture

\characteristics of the speech, and explain the author’s humor;
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obtain the content of the story in the text, and summarize the reasons for how the
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tand the cultural values 1n the text and establish a meaningful
ljon between reading the text and personal experience.

auti overcomes his stage fright
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GETTING STARTED

o Means of communication
1. Smoke signal

2. Carrier pigeon

3. Morse code

4. Telephone

5. Wireless radio

6. Fax

7. Internet

8. Mobile phone

Publish speech?

Conf!gure Fax

Red phone

VOIP Traditional telephony

Voice mail

International call

IP tla'lephcrrv,;r




Mark Twain

Mark Twain (pen name of Samuel
Langhorne Clemens, 1835-1910), was [ o ‘
an American writer, publisher and R Nark Twain
lecturer. He was praised as “ the = N
greatest humorist his country has
ever produced.” In addition to being a
great novelist, Mark Twain was one
of the most celebrated public
speakers of his day.

(1835-1910)




WHILE READING

o Speech Structure
Stay Hungry Stay Foolish

Opening sentence

Introduction

Storyl: connecting the dots

Story2: love and loss
Story3: death

Message: stay hungry stay foolish

Closing sentence

Body

\




WHILE READING

o Speech Structure
How I Conquered Stage Fright

Introduction Mark Twain expresses his sympathy for those who
make their first appearance before an audience.

Mark Twain tells a bound himself by a contract
story about his first
public speech. In order
to 1 , he

Closing

remarks Mark Twain thanks the audience for helping his
daughter proceed with her performance.




WHILE READING

o Speech Structure

How I Conquered Stage Fright

Introduction Mark Twain expresses his sympathy for those who
make their first appearance before an audience.

bound himself by a contract

Mark Twain tells a
story about his first
public speech. In order
to 1

, he

Closing

remarks Mark Twain thanks the audience for helping his
daughter proceed with her performance.




1. What does Mark Twain’s description of the auditorium

suggest?
It suggests that he was troubled and anxious. / It suggests his fear and

anxiety.

The author describes the auditorium as “dark and empty”. This is

meant to emphasize the author’s feelings of fear and anxiety.



2. What are the literal and contextual meanings of the word
“gem”(line 55)?

The word “gem” literally means a precious stone or something of
beauty and worth. In the context, it refers to a touching, moving,
beautiful line or anecdote the speaker plants in the speech to appeal to

his audience’s emotions.



3. What does Mark Twain mean by “And I want to thank you
for your appreciation of her singing, which is, by the way,

hereditary” (lines 72-75)?

He jokes that her singing ability is “hereditary” —that is, she inherits

her talent from him.



4. At what point did Mark Twain know he had captured the

audience’s attention?

He knows that he has engaged the audience because he gets the exact

reaction he expects from his audience, 1.e., being silent and awed.



5. According to Mark Twains description of his stage fright

o

cult

experience, which parts of the speech are the most di
moments? How do you know?

The most difficult parts of the speech are the moments leading up to the
speech and the first five minutes of his speech. He is extremely nervous
before the speech— his knees are shaking and he finds it hard to stand up.
He feels awful and compares stage fright to seasickness. All this ends five

minutes into his speech. He no longer has stage fright.



Twain’s humor

Example: He makes a joke about his age.

Text: “By a direct process of memory I go back forty years, less one

month — for I’m older than I look.” (line 4)

Explanation: He ends with a mild self-deprecating witty remark

designed to get a quick laugh, arousing the attention of the audience

easily.



Group Discussion

Have you ever experienced
stage fright?
And how did you deal with the

situation?




Based on your group discussion, write a short
passage with the title “How I Conquered Stage
Fright”.

Work 1n groups to prepare a presentation to

explain key vocabulary in the text.



Example
stage fright n.

I get stage fright every time I’m going to teach a new class.

It 1s a feeling of fear or nervousness that some people like me
have just before they appear 1n front of an audience. I know it
1s difficullt to get over stage fright, but I'm convinced that I

can conquer 1t one day.





