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Unit 1 Achieving Effective Communication

PRI 28 5 HEHNA: Barriers to Effective Communication
BRAY: Listening and Viewing WitdE: Bilgmmir =g R

— FERI S

1. FEER

ARURABLITCIEE TLURES, B0 B br2 WA BRI A B, Wl [F 20 R 2
M ZAEFERIZSRIERT, FFREE A E [ H & st (Listening) AR FB
(Viewing) RN¥FXLEA[E] 1 5T R3S FERT .

2. Wit B

AR B E LA BTG S ORI, IR R WTE R F A R A S, Habr &b
AT HE LTI IAS RS 108, I PR R T B RS 5 B gk o 1) e
(CESVIP

B4, 7K$E LRI Reading B 1 3L LR G AT 55— S H 2 R THk
B N\ ] e R AR BRI R e Th S5, ik R ST EAT R AR

TBE— 35 WA B (0] 750 5] [ Y0 B S0 (R A SRR L, Lk () 2 8 By bt b S
FTéi 17 = AME S50 T R W — P s 28 S0 AR A U i, DAR RS R 7V e PR 4R
[ 22 A R Ty 73 A, BEAT W Ty raE B R B AR, IR SR

B, WARPRLSIH TESSEE, IS T “HORTBRERAE” X
(T 38 o8 AR BRAR I R, SE Rt R S

HAESATE b, T Viewing #i7r £ @, LA Speaking #70# K I1) “FHs
TRAZI” BIER, 05 A A AR DR G 2% R 512 NVl B i iR 2 5 R UM 5%

3. ERUER

51 R FAT D AN R )28 it B 1R S8 2%, I BB S5 LR B (9 st 77 5K

Lesson Plan
Teaching objectives:

By the end of the class, students are able to:



1. 1identify and describe different communication barriers people might encounter in
life;

2. classify different communication barrier types discussed in the class;

3. try to match and find out the proper strategies for dealing with the barriers;

4. describe how smartphone technology assists Stephen Hawking.

Procedures

I. Lead-in

Activity 1: Understanding Communication Barriers

*Teacher: Ask students to share more examples of communication barriers caused
by physiological factors and further describe the communication barriers they might
encounter in the situations given.

*Students: Share the examples and think about the communication barriers in the
given situations and categorize them.

Purpose: to help students to understand the categories of communication

barriers they are going to learn in this class.

Guiding questions:

1. Have you found more examples of famous people with physiological barrier(s)
and strategies for dealing with it (them) ?

2. Could you describe the communication barriers you might encounter in the
situations given?

3. Would you please categorize the barriers we’ve discussed?

I1. Listening

Activity 2: Listening for the main idea and the details

*Teacher: Ask students to note down the 4 types of barriers to communication and
match them with the pictures and strategies.

*Students: Note down the 4 types of barriers mentioned in the Podcast and identify
them with the help of pictures and strategies listed.

Purpose: to help students to focus on the main idea of the recording and then

match them with their possible strategies.




Guiding questions:
1. Could you listen for the first time and note down the four types of barriers to
communication?

2. Would you listen again and match them with the pictures and strategies given?

I11. Viewing

Activity 3: Predicting and viewing

*Teacher: Have students think about the communication barrier Stephen Hawking
encountered and watch the video to learn how he dealt with it.

*Students: Predict the communication barrier Stephen Hawking encountered
according to their own knowledge and watch the video to check the answer.
Purpose: to help students to understand the special communication barrier

Stephen Hawking encountered and the technical means he employed.

Guiding questions (instructions):

1. We all know about Stephen Hawking. Could you name the communication
barrier he encountered?

2. Watch the video carefully and focus on both the communication barrier he
encountered and the strategy employed by him.

3. Watch again and fill in the blanks.

IV. Homework
Brainstorm and list cases where communication often breaks down. Each student

should at least write down three examples.






