Unit [

Achieving
Effective
Communication

Getting Started

e : Look at the following means of
. communication, arrange them in the
order according to the time they were
first put into use and then say something
about one of them.

telephone, Internet, smoke signal, fax,
Morse code, carrier pigeon, wireless radio,
mobile phone
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Reading A
Reading A
Grammar in Use
Reading B
Listening & Viewing
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Speaking & Critical Thinking

|

1 Writing

1 Further Exploration/ Self-assessment
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QEJ H#r Learning Objectives:

At the end of the lesson, you will be able to ...
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brainstorm and list occasions where communication often breaks down;
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discuss in a group the possible technologies which may help deal
1th commnunication barriers;
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list the communication problems learned in this unit and their

respective possible solutions.
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Group discussion

Discuss and decide on the creative and

Choose from the list (on the blackboard) practical technology

+ when receiving foreign * use an electronic translating

tourists
. when ... from (FLYTEK...

device, for example, the products
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: cw.tl.cal You should categorize them into proper blank
Tl’\l.l’\-kl.l’\g according to ‘general’ or ‘specific’.

general ﬁ specific specific ﬁ general

* preparing a manuscript
in case of need

« trying to move a little bit
rather than to stand still

psychological barrier

physiological barrier

language barrier

cultural barrier
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Assignment

* Write a report on either of the following topics:
1. The technology that helps to solve the communication barriers

2. The most helpful strategy in dealing with communication
barriers in my life






