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Unit [

Achieving
Effective
Communication

e : Look at the following means of
. communication, arrange them in the
order according to the time they were
first put into use and then say something
about one of them.

telephone, Internet, smoke signal, fax,
Morse code, carrier pigeon, wireless radio,
mobile phone
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Communication 1 Reading A
......... e 1 Reading A / Vocabulary
........... - 1 Grammar 1n Use
1 Reading B
emm’"m“ » ] Listening & Viewing
Ve o no, vl o 1 Speaking & Critical Thinking

mobile phone

1 Writing

1 Further Exploration/ Self-assessment



2 >] H¥s Learning Objectives:

At the end of the lesson, you will be able to ...

v
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strengthen their ability to design proper questions of a survey;
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A analyze the collected information and report the results of a survey;
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N
have an objective 1dea of the impact of social media on
interpersonal communication.




How much has
social media

impacted the
way you
communicate
and interact with
each other?

e1. What are the respondents’ attitudes towards

social media?

e2. What are the pros and cons of
social medial according to
the 5 respondents?



Group work: Design the questionnaire

the impact of social media on interpersonal communication

Items should include: | —

~ personal information: age / job...

N
T

favorite way to communicate

— frequency of using social media
attitudes towards social media

_ proper use of social media



Group work: Design the questions

the impact of social media on interpersonal communication

Examples: - —

« What is your age?

N
T

« What do you do?

« What is your favorite way to communicate with
others?
A. Social media apps. B. Phone calls.
C. Face-to-face chatting. D. Emails.



Group work: Design the questions

the impact of social media on interpersonal communication

Checklist

O Is the aim bfthe.sur\)ey clearly.sftated?__-_-__ ar

O Are you.'r.questionsi_cle,ar eh.bugh_ to the .respondénts? |

EI‘Are 'your q"ues_tions:"r'elevant tOT'the_ t.o_piC'?f_

o Are the_ﬁ_ques'tio'n's__'a,'rrahged-ﬁ_in"a Ibgica__l'iordér?



Pilot the survey '

the impact of social media on interpersonal communication

one Iinterviewer: raise the questions

one reporter: collect the information, and give
a brief report later

three interviewees: answer the questions




Present your findings

Evaluate the report

O *,|:| ‘o o

_Doesthe_ rep.-ort cov_er,all_ the data? |
Is the inf'"ormation rel'e\'/ant to the:tepic’? |
Is the content of the report weII orgamzed”

Is there more mformatlon needed to :
lIIustrate the |mpact of social med|a on
ilnterpersonal communlcatlon’? |

Does the reporterlco_mmunlc.ate effe-c-tively.? |

the impact of
social media
on
interpersonal
communication




Polish the survey

Pay attention to

Othe nu'm'ber of"q"ljestionSjt“ ' 

Othe wording of the questions

| I:Iﬁthe o'rd.ér"-of the 'queStioﬁéﬁ_- £



1.Conduct the survey among working people or elderly people and

collect the information on the effect of social media on their
Interpersonal communication and write the report about the result
of the survey.

2.Make self-assessment of what you’ve learned in this unit, writing
a reflective note based on the expected learning outcome of this

unit:



2.Make self-assessment of what you've learned in this unit, writing a reflective

note based on the expected learning outcome of this unit:

1. Interpreting the underlying messages and humours in a speech and sharing ways to
overcome stage fright
2. Discussing technological solutions to communication problems

3. Understanding how people with physiological difficulties can work through the barriers
and develop effective communication

4. Conducting a survey about the impact of social media on interpersonal communication
5. Identifying common characteristics of communication barriers and make generalisations
6. Reaching an agreement by negotiating and compromising

7. Writing a summary of a general-specific essay



Thank you!





